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DEFINITIONS:

PROJECTS:

Proposed Contracts

- Projects that are waiting on signatures or have been
proposed, but not landed.

Upcoming

- Projects that are to come. Before boots are on the
ground.

In Progress

- Any project that is ongoing where Renovia has crews
onsite working -- until the project is completed. Boots
are on the ground.

Completed

- The project has been completed.

PROJECT PAGE:

Dates

- You will have access to the Estimated Start Date and
Estimated Job Completed Date. These are estimated
and are subject to change during the course of your
project.

Project Details

- You will also have access to the
Production Name, Primary Project Manager,
Production Status, and Date Paid in full for
Completed Projects.
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SITE CONTACTS:

Site Contacts

- Property Name, Site Contact & Site Contact
Information will be provided. In this same section, you
will see the Net Promoter Score contact and NPS
information.

- Net Promoter Score:

Net promoter score is a widely used market research
metric that typically takes the form of a single survey
question asking respondents to rate the likelihood that
they would recommend a company, product, or
service to a friend or colleague.

Location
The last section provided in Project Details is Location.

Here you will find the Site Address, City, State, and Zip.
-- And sometimes Geolocation.

PROJECT TABS:

Lists

- To the right of the Project Page you will find a Project
Team Tab. Here the Primary Project Manager,
Estimator, and Account Executive on your team is
listed.

- Next, you will see the
Status Reports for your Project.

- Then you will see the Files that were
uploaded during either the Upcoming, In
Progress, or Completed stages.



